Minimize risk and costly adverse events with data gathering, reporting program.
Benchmarking errors and adverse events: Studies show adverse events affect up to 35% of all patients, add up to 15% to each hospital's bottom line, and cost the country billions in health care dollars. But you can measure how often and where these events are occurring--and begin making improvements. Here's how to track incidents, aggregate the data, and use it to benchmark against other facilities and pinpoint improvement efforts-plus, sample reports from two hospitals.